
Terms & Conditions of use of Booking A Photographer Services 

Last Updated: July 1, 2017 

Please read these Terms and Conditions carefully before using the http://
www.bookingaphotographer.com website operated by theOrlowska Agency.  Your access 
to and use of the Service is conditioned on your acceptance of and compliance with these 
Terms. These Terms apply to all visitors, users and others who access or use the Service. 

By accessing or using the Service you agree to be bound by these Terms. If you disagree 
with any part of the terms then you may not access the Service. 

Article1. Agreement Photographers - Clients 

1.1. Bookingaphotographer.com  acts only as an intermediary between the Photographer 
and the Client. The Client books a service with the Photographer and therefore the 
agreement is only between Photographer and Client. 

1.2. The agreement between the Client and the Photographer ends when the 
Photographer has fully performed the agreed services between these two parties. 

1.3. Bookingaphotographer.com is not responsible for the (correct and complete) 
implementation of the agreement between the Photographer and the Client.  
Photographer is responsible for his photographic services and to perform these services 
using sufficient care and professionalism. 

1.4. The Client must directly contact bookingaphotographer.com if they wish to further 
cooperate with the same Photographer on another assignment. 

Article 2 . Liability of Booking A Photographer 

2.1. Booking a Photographer’s service ‘Personalised Photographer Search Worldwide’ is 
a service that provides the Client with selected Photographer based on the expertise of 
bookingaphotographer.com by evaluation of Photographer’s photographic works . 
bookingaphotographer.com is not able to verify photographer’s personal details and 
situation.  

2.2. Bookingaphotographer.com is not responsible for the services supplied by the 
Photographer to the client in any shape or form, including the Photographer’s actions 
and photographic works supplied by the Photographer to the Client. The agency is not 
responsible for Photographer’s actions and work including but not limited to: being late, 
no show, inappropriate attire, loss of images. 

2.3. In no way can bookingaphotographer.com be held liable and/or responsible for any 
damages to property or injuries to any person(s), directly or indirectly involved in a 
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photo shoot, which occur during an assignment booked through 
bookingaphotographer.com or the parent company theOrlowska Agency. 

2.4. Bookingaphotographer.com will not be held liable by the Client, Photographer, or 
any and all hired 3rd parties, for any reason or under any circumstance, for any and all 
costs related to a photo assignment including but not limited to: props, makeup/
makeup artists, models, and other talent or hired individuals or items.  
Bookingaphotographer.com will have no liability, including but not limited to, a 
cancelled assignment or damages caused during an assignment to any and all parties 
involved including but not limited to either the client, photographer, and/or 3rd parties. 

Article 3. Cancellation & Refunds 

3.1. The downpayment deposit for the use of bookingaphotographer.com services is 
non-refundable in case of cancellation by the Client. 

3.2. In some cases when the downpayment was not taken, any cancellations by the 
Client up to 48 hours before the agreed time of the photoshoot will be charged 10% of 
the total agreed payment.  

3.3. In case when the Photographer, for unforeseen circumstances, will not be able to 
execute the assignment on time; bookingaphotographer.com will make every effort to 
replace the Photographer with an equal talent.  If we fail to find a suitable replacement 
the down payment will be fully refunded. 

3.4. In case when the Photographer for unforeseen circumstances did not show up at the 
prearranged day for the assignment, the down payment incurred by the Client at the 
time of booking will be refunded. Or, if possible, the session will take place at another 
time convenient to the Client. 

3.5. In case when the Photographer, for unforeseen circumstances, will be late for an 
assignment, which will affect the quality and the whole order, the price of the 
assignment will be subject to negotiation between the Client and the Photographer and 
the down payment will not be refunded by bookingaphotographer.com. 

3.6. In the event that a photo shoot takes place but for unforeseen circumstances, 
weather technical or another reason, the Photographer does not supply the photos to the 
Client; the Client will be entitled to a full refund from the Photographer.  If possible, the 
session will take place at another time convenient to the Client. 

3.7. The Agency, bookingaphotographer.com operated by theOrlowska Agency shall not 
be liable if: 

- The photos do not meet customer expectations. 
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- Personal preferences and opinions by the client on the quality of the images are not 
the basis for any refunds from bookingaphotographer.com. 

Article 4. Payments 

4.1. Payment of the Downpayment booking fee reserves a specific Photographer for an 
agreed date and time.  Downpayment is non-refundable (except where listed under 
Article 3).  Downpayment must be completed within 3 days after receiving email billing 
confirmation from bookingaphotographer.com 

4.2. Payments to be made via PayPal or bank transfers to the account provided through 
email by bookingaphotographer.com 

4.3. Depending on the selected payment methods, this may entail additional costs for 
the client. 

4.4. Client must provide correct contact information for making a booking. 

4.5. The payment balance for the photo assignment is to be paid directly with the 
Photographer at the assignment; unless otherwise agreed in writing directly between the 
Client and the Photographer. 

Article 5. Delivery of Photos 

5.1. Photographer shall ensure all photos are delivered to the Client within the 
timeframe agreed with the Client.  

5.2. Photographer will deliver the photos in accordance with the Information and that 
with which he advertises in the service. 

Article 6. Complaints 

6.1. Bookingaphotographer.com is not responsible for the behavior of Clients, nor of 
Photographers.  

6.2. Bookingaphotographer.com will accept any complaints directly via email 
bookingaphotographer@gmail.com and will assess each case individually based on its 
merits.  

Article 7. Amendments to Terms of Use 

7.1. Bookingaphotographer.com may adjust these Terms of Use at any time. 

Article 8. Vouchers 

http://bookingaphotographer.com
http://bookingaphotographer.com


8.1. The Client can receive vouchers on the website which are only exchangeable for 
services as indicated by the voucher.  

8.2. A voucher can be redeemed up to one (1) year from date of issue of the voucher.  

8.3. A voucher is not redeemable for cash or other services.  

Article 9. Contact and Company details 

Anna Orlowska 
Booking A Photographer (service of theOrlowska Agency) 
Oudezijds Voorburgwal 41 
1012 EJ Amsterdam 
Email. bookingaphotographer@gmail.com 
Phone. 0031 638619038 
Chamber of Commerce Registration Number. 68705549
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